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641006 was registered as Appeal Petition No. 25 of 2021.  The above 

appeal petition came up for hearing before the Electricity Ombudsman on 

27.07.2021.  Upon perusing the Appeal Petition, Counter affidavit, written 

argument and the oral submission made on the hearing date from both the parties, 

the Electricity Ombudsman passes the following order. 

                    

                   ORDER 

1. Prayer of the Appellant: 

 
The Appellant has prayed to revise the consumption charges and to 

refund/adjust the excess amount paid by him. 

 
2.0 Brief History of the case: 
 
2.1  The old meters were replaced with static meters in the appellant’s SC No. 

394 & 395 but meter testing was not carried out.  After noticing the abnormal meter 

reading he gave a complaint to AE/Rathinapuri to inspect the meter. 

 

2.2 Based on the compliant the AE/Rathinapuri inspected the service 

connection and instructed the appellant to check Earth-neutral Link.  The appellant 

has stated that he has checked the wiring by engaging an electrician and reported 

that there is no link between Earth and Neutral.  Since, the issue not settled, the 

appellant approached the Coimbatore EDC/Metro to refund the excess amount 

paid by the appellant. 

 

2.3  The appellant has filed a petition with the CGRF of Coimbatore EDC/Metro.  

The CGRF of Coimbatore EDC/Metro has issued an order dated 20.01.2021.  

Aggrieved over the order, the appellant has preferred this appeal petition before 

the Electricity Ombudsman. 

 
3.0 Orders of the CGRF : 
 
3.1 The CGRF of Coimbatore Electricity Distribution Circle/Metro have issued 

its order on 20.01.2021. The relevant portion of the order is extracted below :- 
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“Forum Findings: 

After careful perusal of the records and documents along with the 

respective points of arguments held before this forum raised by both parties, the 

forum finds-the following: 

The petitioner had brought to the notice of the, forum that the current 

consumption charges increased abnormally for the bimonthly reading taken during 

6/2020 and has requested to re-generate the bill as per the actual consumption 

and also to review the excess consumption charges for the above 2 no. service 

connections and revise the meter reading taken on 30.06.2020 and 31.08.2020. 

On reviewing the consumer ledger in LT billing software for LTSC No. 2 

nos. LT Sc No.025-001-394,395 / I A, it was observed that, the consumption 

pattern was even before the meter was changed. But after the meter was changed, 

the consumption has increased during 06/2020. After the wiring defects have been 

rectified on 21.10.2020 by the petitioner, on observing the consumption pattern it is 

noticed that, the consumption has again become as before changing of meter. 

Further, when the Officials of the Licensee got the complaint from the 

petitioner, they immediately inspected the site and found that there was defect in 

the wiring of the consumer side. Hence downloaded the meter data using CMRI 

and had sent the same to the MRT for analyzing. 

From the test report furnished by the MRT wing on 29.07.20 it was 

observed that, Earth tamper (in process) has occurred in both the above service 

connections. The petitioner was informed by the TANGEDCO Official that the 

consumption units would have shooted up due to the problem in the wiring of his 

house and was asked to rectify the defect (Earth-Neutral link). 

Hence presumed that there was a common neutral link problem in the 

consumer side wiring. 

In the forum it was decided to provide a meter in series to check the 

healthiness of the existing 2 nos. meters and directed the MRT wing of the 

Licensee to install the check meters. 

The forum observes from the MRT reports that the HE make meters fixed 

on 15.05.2020 records normal and the functioning of meter is in order. 

The opinion given in the test report of the respondent is an expert opinion in 

terms of provisions contained in Section 45 of the Evidence Act. As per the section 

45 of the said act the opinion of an expert is a relevant fact which ought to be taken 

into account by the Court. 

In this connection, it may be relevant to point out that the MRT report of the 

respondent board is data evidence, which is based on the laboratory test with 

scientific values. 

The forum further finds that, from the downloaded meter reading reports, 

the quantum of energy recorded in the meter and downloaded through CMRI is in 

order. 

The fact to be noted here is that there is no defect in the meter. 

 

As the same has been confirmed by the MRT team, who are the specialists 

as far as the meter is concerned, this issue is decided in favour of the respondent. 
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Hence, the averment of the petitioner that 'the error or mistake is on the 

part of the erstwhile TANGEDCO and is not on part of the petitioner' is not correct.”  

 
4.0 Hearing held by the Electricity Ombudsman: 
 
4.1 To enable the Appellant and the Respondent to put forth their arguments, a 

hearing was conducted on 27.07.2021 through video conferencing. 

 
4.2 The Appellant Thiru A. Yakoob Hussain has attended the hearing and put 

forth his arguments.  

 
4.3 The respondents Thiru G.Pasupatheeswaran, EE/Urban, Thiru G. 

Jeevanan, AEE/O&M/Urban and Tmty. S.Maheswari, AE/O&M/Ratinapuri,  

Coimbatore Electricity Distribution Circle/Metro have attended the hearing and put 

forth their arguments. 

 
4.4 As the Electricity Ombudsman is the appellate authority, only the prayers 

which were submitted before the CGRF are considered for issuing order. Further 

the prayer which requires relief under the Regulations for CGRF and Electricity 

Ombudsman, 2004 alone are discussed hereunder. 

 

5.0 Arguments of the Appellant : 
 
5.1 The Appellant has stated that in his residence, EB meters were replaced for 

SC No.03-025-001-394 and 395 after oral intimation when he was at office 

moreover it was Covid-19 pandemic spread time in peak.  After replacement of 

meters, testing was not carried out and testing charges not levied.  Due to lapse of 

departmental procedure the end result is abnormal reading recorded on 30-6-2020 

which he noticed in TANGEDCO website.  He realized that it was all time high 

reading.  Immediately he gave a representation letter on 7-7-2020 to AE, 

Rathinapuri to review and revise the assessment. 

 
5.2 The Appellant has stated that after several visits to EB office Rathinapuri, 

then EB AE visited his premises for inspection and asked him to check Earth.  2 

Electricians were arranged from his side and their observation was no Earth 

problem.  The same was informed to then EB AE Rathinapuri.  Moreover the 



  

5 

 

 

appellant is having Solar panel installed at his terrace and there is no chance for 

abnormal consumption.  After his above oral inputs he said he would review after 

MRT report is received.  Before reviewing another reading was taken on 31-8-2020 

which was also abnormal again. 

 
5.3 The Appellant has stated that after 2nd cycle reading uploaded on 

TANGEDCO website the appellant again visited EB office Rathinapuri to escalate 

the matter and check the action taken for his earlier complaint.  Then EB AE, 

Rathinapuri instructed Assessor Inspector madam to revise the reading and she 

asked to wait for 2 more days.  During this time previous AE/Rathinapuri was 

transferred to another place.  The appellant brought the complaint to the notice of 

new AE taken charge.  She visited the premises for Inspection and asked to check 

Earth-Neutral Link. 

  
5.4 The Appellant has stated that on the same day after EB AE visit, EB staff 

asked him to pay the entire bill amount otherwise service will be disconnected, as 

the appellant had no other option he registered online Grievance 1909201728310 

and 1909201724647 through TANGEDCO website. 

 

5.5 In appellant’s residence remaining 4 EB services are also working in same 

Bus Bar chamber but in these services no abnormal reading observed on           

30-6-2020 and 31-8-2020.  His consumption pattern was uniform before 

replacement of new meter.  After replacement of new meter only abnormal 

readings were recorded.  Wiring is same before and after replacement of meters 

and there is no change of wiring in his premises. 

  
5.6 Another Electrician referred by EB lineman also inspected on 3-10-2020 

checked wiring at the premises and his observation is no link between Earth and 

Neutral.  In letter dated 28-9-2020 EB AE Rathinapuri  has alleged that wiring has 

not been changed by the appellant and due to which TANGEDCO will not take 

responsibility for reading of high consumption.  This letter was handed over to his 

mother-in-law in person by EB Staff Rathinapuri.  I was shocked to receive such a 

response after 2.5 months.  After receiving the letter dated 28-9-2020, he has 

represented to AE, TNEB, Rathinapuri, Coimbatore-27 copy to EE(Metro), 
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TANGEDCO, Tatabad, Coimbatore on 14-10-2020 as the grievance was not 

settled more than lapse of 3 months.  The appellant himself started noting down 

meter reading for SC.No.395 daily morning and night from 31-8-2020 till               

1-11-2020. 

 
5.7 Without isolating fault nearly after lapse of 4 months from 7th July 2020 two 

days before CGRF hearing received a letter from AE, Metro Coimbatore 

No.644/2020 dt. 17-11-2020 stating that fault in Earth, wiring, Common Neutral 

problem and rewiring has to be done is charging the appellant without any action 

from their end is not fair.  If testing procedure carried out after replacement of 

meter on 15-5-2020, fault if available, might have been isolated and rectified by EB 

authorities. 

 
5.8 The appellant has stated that delayed reply given on his representation and 

CGRF decision is not satisfactory.  To hide lapses in procedure AE, Metro, CBE 

has framed reply as such all fault is available in the wiring.  The appellant arranged 

2 electricians from his side and one electrician from EB wireman referral.  All their 

observation was similar and no fault.  The appellant has requested to go through 

the happenings in his case.  It is very clear that his complaint letter dated 7-7-2020 

was not responded immediately and left unattended till next reading recorded on 

31-8-2020 for the two SC Nos. 394 and 395. 

 
6.0 Arguments of the Respondent: 
 

6.1 The respondent has stated that Thiru. A. Yakoob Hussain is the Owner of 

the houses located at D.No.12, Lenin Nagar, Sanganoor Main Road, Ganapathy, 

Coimbatore and LT SC No.025-001-394 & 395/I A in the above premises are in the 

name of Thiru.A.Yakoob Hussain & S.F. SHAMEELA BEGUM. 

 

6.2 The respondent has stated that the existing High Quality energy meters in 

the above 2 Nos. service connections were working in good condition, but the 

meters were replaced by TANGEDCO officials on 15.05.2020 as per TANGEDCO 

rules, which states that Existing High Quality meters should be replaced by Static 

Meter with MD Recording facility. 
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6.3 The respondent has stated that a complaint dt.07.07.2020 was given by 

the Petitioner to the TANGEDCO Official (Assistant Engineer/O&M/Rathinapuri) 

stating that the current consumption bill raised for the reading entered on 

30.06.2020 was abnormal and High.  The licensee AE/Rathinapuri inspected the 

petitioner's premises in person and explained about the earth-neutral link in his 

house wiring, further downloaded the Energy data of the 2 Nos. meter data through 

CMRI (Common Meter Reading Instrument) and sent to the Meter and Relay 

Testing (MRT) wing for verification. From the test reports furnished by the MRT 

wing on 29.07.2020 it was observed that, Earth-tamper (in process) has occurred 

in both the service connections. 

 
6.4 The respondent has stated that in the mean time next billing cycle reading 

was taken on 31.08.2020 and it was also on the higher side. Since the Current 

consumption charges were on the higher side in the subsequent cycle also, the 

petitioner again visited the EB Office to check the status of his previous 

compliant.   As a new Assistant Engineer had taken the charge, the petitioner 

brought the earlier complaint to the newly joined Assistant Engineer.  On the 

same day (19.09.2020) the TANGEDCO Official inspected the meters and 

advised the petitioner to check the Earth-Neutral link in his House wiring and 

also informed him that one common neutral is extended for 3 Service 

connections in consumer side wiring, which also has to be rectified. 

 
6.5 The respondent has stated that the consumption units would have raised 

due to the problem in the wiring of his house and asked the appellant to rectify 

the defect (Earth-Neutral link & also the common neutral used). The Petitioner 

was advised to carry out the rewiring and also informed that unless otherwise the 

defects at the petitioners end is not rectified, the hike in current consumption will 

not be reduced.  The same was intimated through letter dt. 28-9-2020 to the 

Petitioner by the Respondent.  The appellant has filed a petition with the CGRF.  

The respondent again inspected the meters of the Petitioner and asked him to 

check the earth on 1-10-2020 and 3-10-2020 respectively.  The Petitioner replied 

that , already he had arranged 2 Nos. electricians to check the wiring  and they 
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have told that there was no Earth- Neutral link. 

 
6.6 The respondent has stated that the petitioner has informed that the wiring 

defects have been rectified on 21-10-2020 (earth linked with Bore well motor is 

disconnected by electrician and separate Neutral given for each SC connection) 

and the services were again inspected by the Respondent on the same day and 

ensured that the high consumption recorded was only due to wrong wiring 

connection done by the Petitioner.  The respondent has stated that the Petitioner 

has again requested in his letter dt. 06.11.2020 to compare the previous reading, 

usage history and to waive the excess paid amount Rs.22,594/- (Rs.14,729/- + 

Rs.7865/-).   The respondent has replied to the Petitioner in his letter 

dt.17.11.2020 that the high consumption was only due to the fault in wiring of the 

petitioner side and hence the revision in the current consumption charges could 

not be made. 

6.7 The CGRF hearing was conducted on 20.11.2020.  The Petitioner 

requested to carry out load check and to find out the reason why the meter is 

showing more reading and to re-generate the bill as per the actual consumption or 

average billing.  The Petitioner is of presumption that the meter may be defective, 

since it shows the abnormal reading.  As per the direction of the CGRF, the MRT 

team inspected the LTSC Nos. 025-001-394 & 025-001-395 on 04.12.2020 and 

provided check meters in series for checking the healthiness of the existing 

meters. The Consumption of the check meters and the consumer meters were 

checked for the period from 04.12.2020 to 24.12.2020 and reported that the 

existing Static meters of the consumer are healthy.  Further on reviewing the 

Consumer ledger in LT billing software for LTSC Nos. 025-001-394 & 025-001-

395 / IA, it was observed that, after the wiring defect have been rectified on 

21.10.2020 by the petitioner, the consumption was the same as before changing 

of meter. 

6.8 The respondent has prayed to dismiss the petitioner's appeal as there is no 

defect in the meters and also the billed units are correct. 

 



  

9 

 

 

 
7.0 Findings of the Electricity Ombudsman: 
 
7.1 I have heard the arguments of both the appellant and the Respondent.  

Based on the arguments and the documents submitted by them the following 

conclusion is arrived. 

7.2 The appellant has stated that after replacement of old meters with new 

static meters in his residence the service connection Nos. 03-025-001-394 and 

395 have abnormal reading recorded on 30.06.2020 and represented to review 

and revise the assessment.  The respondent AE/Rathnapuri inspected the 

premises and asked the appellant to check the earthing arrangement.  Two 

electricians were engaged and thoroughly checked the wiring and observed that 

there was no earth problem.  The respondent reported that on receipt of MRT 

report he will review again, by the time the current consumption reading taken on 

31.8.2020 are also abnormally high.  Third electrician who checked the wiring 

also reported that there is no neutral-earth link.  The appellant has stated that he 

has not done any change in wiring before and after the installation of new 

meters.  He has contended that the respondent has not done any testing after 

the installation of the new meters.  Had the respondent tested after the 

installation of new meters the problem could have been detected at that time 

itself and the abnormal CC recording could have been avoided.  As there is no 

wiring changed by him after installation of new meters there is no fault on his 

side, the appellant contended and requested to revise the current consumption 

charges by taking previous six months average. 

7.3 The respondent has stated that the existing high quality energy meters in 

the SC Nos. 394 and 395 were replaced by static meters on 15.05.2020.  On 

receipt of complaint from the appellant, the respondent AE/Rathinapuri inspected 

the premises and explained earth-neutral link in his house wiring.  On receipt of 

MRT wing report on 29.07.2020 based on the CMRI data analysis, earth-tamper 

(in process) occurrence has been observed in both the service connections.  

Since the current consumption charges were high in the next billing cycle taken 

on 31.08.2020, the respondent AE inspected on the same day of representation 
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by the appellant on 19.09.2020 and advised the appellant to check the 

earth-neutral link in his house wiring and informed him that one common neutral 

is extended for three service connections in appellant side wiring and advised to 

carry out rewiring and the same was also informed to the appellant by the 

Respondent through letter dt. 28.9.2020. The respondent again inspected the 

meters and asked him to check the wiring on 1.10.2020 and 3.10.2020. 

7.4 The respondent has further stated that the appellant has informed that the 

wiring defects have been rectified on 21.10.2020 (earth linked with borewell 

motor disconnected and separate neutral given for each service connections).  

As the consumption was only due to the fault in the wiring of the appellant side, 

the revision of current consumption charges is not feasible, the respondent has 

contended.  Further as per the direction of  CGRF, the MRT team of the licensee 

inspected the service connections 394 and 395, provided check meters and 

found that the existing static meters are healthy after studying for the period from 

04.12.2020 to 24.12.2020.  The respondent has stated that there is no defect in 

the meters and hence the billed units are correct. 

7.5 The appellant has stated that he has not done any modification in the 

wiring before and after fixing the static meters replacing the old high quality 

meters and hence he is not liable to pay for abnormal current consumption 

recordings.  The respondent has stated that they too didn’t alter any wiring 

except fixing of static meters in place of old high quality meters.  However it is 

very clear that after the earth linked with borewell motor is disconnected and 

separate neutral given for each service connections on 21.10.2020 by the 

appellant, the recording of current consumption is found to be normal as 

revealed by the study carried out using check meters.  The root cause of the 

problem thus revealed is the wiring defect found in the appellant’s premises.  

Hence, it is proved that the new static meters are healthy.  Further, the MRT 

report furnished on 29.7.2020 reveals that the earth tamper (in process) has 

occurred in both the service connections indicating earthing problem in the 

wiring. 
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7.6 Further in this regard, I would like to refer the regulation 30 of the Tamil 

Nadu Electricity Distribution code which is extracted below. 

 “30. Consumer’s Installation: 

1) The consumer’s installation should invariably comply with the statutory 

provisions contained under section 53 of the Act relating to wiring and equipment. 

The responsibility with regard to maintenance or testing of equipments and 

wiring on consumer’s premises shall lie upon the consumer. 

 
(2) No cutout, link or switch (other than a linked switch arranged to operate 

simultaneously on the earthed neutral conductor and live conductors) shall 

be inserted or remain inserted in the earthed neutral conductor of the 

system. 

 
(3) If any alteration is carried out either in equipment or in wiring, the same shall be 

intimated to the Licensee for updating the Test Report. 

 
(4) The consumer must in all cases provide quick-break linked switches and a main 

fuse/ MCB on each live conductor except the earthed neutral. The linked switch 

must be erected within a metre of the Licensee’s meter board or in such other 

position as may be required/ approved by the Engineer. Where a conductor 

forming part of the consumer’s system is to be connected to the Licensee’s earthed 

neutral conductor, an indication of a permanent nature shall be provided by the 

consumer at the point where such connection is to be made to enable the 

conductor to be distinguished from any live conductor. The consumer shall provide 

a cable loop of at least one metre for each connection to the Licensee’s meter 

board in the same room.  In the case of High Tension supplies, suitable circuit 

breakers must be installed on the low-tension side of the transformer or on each of 

the individual low-tension feeder. 

 
(5)……. 
(6)……. 
(7)  All transformers, switchgears, control equipments and other electrical 

equipments belonging to the consumer and connected to the mains of the 

Licensee shall be maintained to the reasonable satisfaction of the Engineer of the 

Licensee and shall be in conformity with the applicable Acts, Codes, Rules and 

regulations etc., 

(8)…… 
xxx 
xxx 
(16)  Three-phase motor circuits shall be controlled by triple-pole switch with no-

volt release and fuse protection. It is important that the release should be 

maintained in working order. Functionally equivalent controls shall also be 

acceptable.  Wiring for such motors shall be run with all wires bunched in a 

conduit, which shall be efficiently earthed through and connected to the frame of 

motor from which two separate and distinct earth wires shall be run. The earth wire 

shall be preferably of copper.” 
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On perusal of the above regulation reveals that the responsibility with regard 

to maintenance or testing of equipments and wiring on consumer’s premises shall 

lie upon the consumer.  In view of the above, I am of the opinion that the consumer 

is liable to pay for the recorded current consumption charges which is due to 

incorrect wiring in the appellant’s premises, since the new static meters are proved 

to be correct.  Hence the request of the appellant to revise the current consumption 

charges taking average of the previous six month charges is not feasible of 

compliance. 

 
8.0 Observation: 
 
 Earth- neutral link defect in the wiring and providing common neutral for 

multiple service connections are found to be the cause for such abnormal current 

consumption recording.  The licensee should educate the consumers in such 

cases whenever old conventional (High quality meters) meters are replaced with 

static meters.  The field engineers and staff of the licensee should also be 

educated at first in such cases whenever they are installing static meters to avoid 

such occurrences elsewhere.  TANGEDCO may consider to issue a detailed 

working procedure for the replacement of old conventional meter (High Quality 

Meters) with static meters especially in multi tenement dwellings. 

 
9.0 Conclusion: 
 
9.1 As per para 7.0 above, the request of the appellant to revise the current 

consumptions charges for the services connections 025-001-394 and 025-001-395 

for the billing period 6/2020 and 8/2020 taking average of the previous six months 

is not feasible of compliance. 

 

9.2 With the above findings the A.P. No. 25 of 2021 is finally disposed of by the 

Electricity Ombudsman. No Costs.  

 
 
                        (S. Devarajan) 
                          Electricity Ombudsman 

 

“Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 

                                                         “No Consumer, No Utility” 
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